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H QUALITY & RELIABILITY A.E., ANAKOINQNEI TH AEYTEPH EZAIOPA KAI
ENEKTEINETAI ZTON XQPO THZ TEXNHTHZ NOHMOZYNHZ

H QUALITY & RELIABILITY, etaipia TTANPOQOPIKAG Kal TEXVOAoyiag, oTo TTAqicio Tou
oTpPATNYIKOU TNG oXediou avatTugng Kai agiotroinang Tou Koivou OpoAoyiakou Aaveiou Uyoug
19,1 €kaT. €UPW, AVAKOIVWVEI T deUTEPN ETTEVOUTIKY TNG Kivnon. Me Tnv uttoypa@r VOMIKA
OEOUEUTIKAG OUMQWVIag, €TTEVOUEl OTOV OUVAMIKA QVOTITUCOOPEVO TOMEQ TNG TEXVNTAG
VONHOoUVNG, OTTOKTWVTAG OUVOAIKG TT0000TO 51% Tng BeAyikNAG eTaipeiag TTANPOQOpPIKAG
«SQUAREDEYV BV”, gvioxuovtag Tov OpiAo QnR pe pia EUTTEIpn KAl KATOPTIOPEV OPAda
eTTayyeApaTiwy, oTov Topéa TnG TexvnTAg Nonuoouvng.

H cupowvia repiAauBaver:

- TNV egayopd PEPOUG TWV PETOXWV TG eTaipeiag atrd Tov K. Jef Stals

- T ouppetoxn NG QnR og avgénon peToxiKoU KepaAaiou Uwoug 1 ekaT. eupw (ME
TApaiTNON OAWV TWV UQICTAUEVWY HETOXWV), KOBIOTAUEVN O KUPIOG WETOXOG TNG
eTaipeiag ye mooootod 51%.

H ouvoAiki a&ia Tng ouvaAlayng avépyetal o€ 1,1 ekaT. EUPW, €K TwWV OTTOIWYV 1 €KAT. EUPW
KaTEUBUVETAI OTNV gvioxuon NG TaIpEiag EOwW augnong PEToXIKOU Ke@aAaiou, evw 100 xIA.
EUPW aQYOPOUV OTNV egayopd uPIoTAPEVWY PeToXwy. H emévduon Ba xpnuatodotnBei €
oAokAApou atd Ta ke@dAAaia Tou OpoAoyiakoUu Aaveiou TTou eykpiBnke ammd Tn evikA
>Zuvéleuon Tng QUALITY & RELIABILITY A.E. oTig 03.07.2024.

H SQUAREDEYV BV, 18pU8nke 10 2018, pe o1dx0 TNV £peuva TTAvw OTNV TEXVNTH vonuoaouvn
Kal TNV avamTuén AUoswv. Znpepa, n SQUAREDEYV BV cival pia avayvwpiopévn, Taxéwg
QvVaTITUOOOWEVN eTaIpEia TTAPOXAG AOYIOUIKOU TEXVNTAG vonuoouvng, TTou TTpoo@épel Al-
Powered Business Support Solutions, 0Toug TOUEIG:

Internal Business Assistants, TTou utrooTnpifouv:

o AvalAtnon ecwrePIKWY eyypaewyv Kai TAnpoopiwv (PDFs, SharePoint
files, email, internal systems)

o Anuioupyia TTEpIEXOUEVOU YIa Ta TUAPaTa MNMwARoewv kal Marketing
YTnpeoieg ouvBetng avalitnong oTto  dladikTuo-gvioxuon NG
ETTIXEIPNONG ME KPIOIPES TTANPOPOPIES
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o AuTopaTiIopoUg o€ KABNUEPIVESG EPYATIES
Customer Support Assistants (Voice/text) utreuBbuvol yia:
o Egumnpétnon moAitwyv kai meAatwv (Alaxeipion airnuaTtwy, KAgioipo
pavTeRou)
o ATmavtioeig o€ ouxvég epwTAoels (FAQ)
o 2U0vdeon UE eoWTEPIKG cuoTruaTa-Process Automation with chat
- Data Entry Automation (AUTOUQTOTTOINOEIG KaTaxwpnong oOedouévwv— atro
email n aAAeg TNyEQ)
- Ac@daAela cuoTNUATWY TEXVNTAG vonuoouvng
- Machine Learning Solutions/services: Object Detection, Timeseries
Forecasting, Clustering and Classification, Anomaly Detection, Risk prevention,
Recommendations.

O KUKAoG gpyaoiwy TG, To 2023 aviABe ota 898.000 cupw. MNa 10 2024, n eTAIPEia CUVEXIOE
TNV avodIKA TNG TTopEia Kal 0 KUKAOG £pyaciwy TNG avauéveTal va getrepdoel Ta 1.287.000.
eupw, To EBIDTA Kkai Ta TTp0 @opwyv KEPDON Ba avéABouv oTa 135.986 cupw.

Me Tnv eayopd TnG¢ SQUAREDEYV BV, n QnR g&eAicoeTal o€ €va SUVAUIKA AVOTITUGOONEVO
OuiAo eTaIpIWY TTANPOYPOPIKAG KAl TEXVOAOYIOG, UE ONUAVTIKA TTapoudia oTnv ayopd.
WAeo eutmioToolvng Kal AgIOTOTIOG TNG €TAIPIAG OTTOTEAEI Kal n TTpdoeartn auénon Tng
OUMPUETOXNG TWV BECUIKWY ETTEVOUTWY OTN HETOXIKAG TG oUvBeon 010 13%.

Me 10 avekTEAEOTO TWV CUUPBACEWY TNG, va eTTepva To 6pio Twv 40¢ek. (2024-2026) Trépav TNG
OPYAVIKAG TNG avamTuéng, o OpiAog etaipiwv QnR | péow Twv e§ayopwy, OTOXEUEl VO
OleupUvel TNV TTAPOUGIa TNG aTov I8IWTIKO Topéa, aAAG Kal 0To €€WTEPIKO, ouvexiCovTag To
TTAGVO avAaTITUENG, ECWOTPEPEING KAl OAIKNG eTTavVATOTTOBETNONG TOU OliAou, OTnV euplTEPN
ayopd TnG TEXVOAOYIOG Kal TG TTANPOPOPIKNG.

O Ap. NMNavayiwTtng NMaoxaAdkng, AieuBuvwy Z0puBoulog TG QnR, oxoAiaoe:

«KaAwoopifoupe otov Opido QnR tnv éuTmreipn kai TaAaviouxa opada OTEAEXWV TNG
SQUAREDEYV, kai oxedidloupe atrd Koivou Tnv emTuxnuévn e€mméktacn tou Opilou, oTov
TopéQ TNG TEXVNTAG vonuoouvng. H e€ayopd Tng SQUAREDEYV BV, atroteAei oTpatnyiké o1éxo
yia Tnv QUALITY & RELIABILITY, Trpokeiyévou va edpaiwBei oTov TOopEéa TNG TEXVNTAG
vonuoouvng, 0 OTT0I0G €ival UWioTNG ONuUaciag oTo CNPEPIVO WNPIAKO TOTTIO.

H erévduon autr empBepaiwvel Tn oTpatnyikni déapeucn Tou OPIAOU Kal TwV PJETOXWV HAG VIO
TN S1EUPUVOT TWV UTTNPECIWV HOG, TNV AVATITUSN KAIVOTOPMWV TEXVOAOYIWV KOl Th
YEWYPAQIKA pOg eméKkTaon otnv Eupwtraikn ayopd. Me tnv egayopd tou 51% Tng
SQUAREDEV BV, uiag taxutata avamtuooopevng BeAyikng eTaipeiag TAnpo@opIkAg
oTov Xwpo Tng Texvntg Nonuoouvng (Al) kai Tng Mnxavikig Maénong, n QUALITY &
RELIABILITY evioxUel Tnv TTApOUCia TNG OTOV TOPEA TWV TTPONYUEVWY TEXVOAOYIWV Kal
eTTeKTEIVEI TN OPaCTNEIGTNTA TNG O€ I aTTo TIG TTAEOV SUVAMIKEG ayopég TNG Eupwtrng.

H SQUAREDEV BV éxel ndn avortuger emruxnuéva, e§e1dikeupéveg Avoeig Al
OUYKEVTPWVOVTAG £€va TAAAVTOUXO Kol £§€101KEUMEVO Buvapiké. H eEayopd auth pag divel
TN duvatodTNTa VA AIOTTOINCOUUE TN SUVAMIKA KAl TNV TEXVOYVWaoia TnG yia Tn dnuioupyia
KAIVOTOUWYV £@apupoywyv TexvntAg Nonupoaouvng 1Tou Ba evioXUOOoUV TO XAPTOPUAGKIO Jag
Kal 6a pog eMTPEYOUV VO TTAPEXOUME avafBaBuiopéveg AUCEIG KOl UTTNPECIEG OTOUG
TEAATEG HOG.



Me autr) Tnv kivnon, n QUALITY & RELIABILITY kdavel éva onuavtik® Bripa Tmpog Tnv
d1gbvoTroinon Twv dpAcTNPIOTATWY TNG, ATTOKTWVTAG TTapoucia otnv Kevipik Eupwtrn
Kal edpaiwvovTag Tn Béon Tng oTnv EupwTraikl ayopd kaivotopiag. O cuvduaouog TG
euTTEIpiag pag pe TN duvapiky ™G SQUAREDEV BV, dnuioupyei VEEG TTPOOTITIKEG
AVATITUENG KaI eVIOXUEI TN OTPATNYIKA JOG OoToV Topéa TNG TexvnTig Nonpoouvng.»

O k. MeyakAARg BaoiAdkng, AieuBivwy ZuppouArog Tng SQUAREDEV BV, dAAwoE e TN
o€lpd Tou: «H cupgwvia auti onuatodortei éva onuavTtikd BrApa yia 1 SQUAREDEV kai
QVOIYEl VEEG TTPOOTITIKEG VIO TNV TTEPAITEPW AVATITUEN pag otnv Eupwtn. Madi pe Tov OpiAo
QnR, Ba evioxUoOUWE TNV TTAPOUCIa Pag oTn dIEBVA ayopd, TTPOCPEPOVTAG AUCEIG TEXVNTAG
VONMooUvNG TTOU £XOUV TTPAYMATIKO QVTIKTUTTO KOl PETPAOIUN atrédoon €mméEvOUCNS YIa TIG
ETTIXEIPAOEIG.

H texvnTh vonuoouvn dev gival atTAWG Jia akOun TEXVOAOYIKRA £EENIEN — cival pia BepeAIndng
aAAayrf) oTov TPOTTO TTOU XTICOUME KAl XPNOIKMOTIOIOUME TO AoyIoHIKG. BplokduaoTe oTo TEAOG
NG €TTOXAG TOU TTaPad0CIaKoU AOYIOHIKOU, OTTWG TO EEPOUNE, Kal GTNV apxr] MIag véag paong,
otTou o1 Al Agents avaAauBAavouv TTpwTaywVIOTIKO pOA0. ZT0 PHEAAOV, OI ETTIXEIPAOEIG dev Ba
Xpelalovtal TTOAUTTAOKEG OIETTAPES Kal unxaviopoug Olaxeipiong, 6a aAAnAoemdpouv e
EUQUEIC YN@IakoUg BonBoug TTou AauBdavouv atmoQAcElS Kal EKTEAOUV EVEPYEIEC AUTOVOLQ.

21N SQUAREDEV, BéAoupe va €ipaoTe aTnv TTPWTN YPAMMA QUTAG TNG PeETABacong — va
xTiooupye AUcoeig TToU  Ogv  Bacifovral ATTAWG  OTNV  AUTOPOTOTIOINGN, OAAG  OTOV
eTTAvVaoXedIAONO TNG 010G TNG £vvOIOG TOU AOYIOUIKOU, QEPVOVTAG ATTTA ATTOTEAECUATA KOl
aAnBivA aia oToug opyaviououg TToU TIC UIOBETOUV.»

H Quality & Reliability (QnR), éxel €EehixBei oe €vav duvauikd OuiAo ETaipgiwv TTOU
TIPWTOTTOPEI OTOV TOPED TNG TEXVOAOYIAg Kal TNG TTANPOYOopPIKAG. H TTpdogarn eEayopd Tou
60% ¢ SysteCom A.E., piog Taxéwg QavaTITUOOOMPEVNG ETAIPEING OTOV XWPO TNG
KuBepvoao@daAciag, evioxuel Tn déouguon Tou Opidou oTnv TTapoxr] OAOKANPpwUEVWY AUCEWV
QOQAAEIOG TTANPOPOPIOKWY CUCTANATWY. TMapdAAnAa, pe Tn Buyatpikh TG QnR Financial
Services A.E. dicupuvetal n oTpatnyikn €méktaon Tou OuiAou Kal gTov TOPEQ TOU WNQIAKOU
TPOTTECIKOU PETAOYXNMUATICHOU.

Me éva TreEAaToAdyio TTou Eetrepvda Toug 250 peEYGAOUG OPYyavIOPOUG Kal ETTIXEIPHOEIG OTOV
onuéoio Kal IBIWTIKG Topéa, o OuiAog QnR cuveyilel va eTTevOUEl O€ TEXVOAOYIEG AIXMNG, OTTWG
10 cloud computing, Ta Big Data kai otnv Ttexvnt vonuoouvn. Npoo@épel KAIVOTOUEG,
EUENIKTEG Kl ao@aAEig AUOEIG AOYIGUIKOU TTOU CUMBAAAOUV GTOV WNPIAKO HETAOYXNUATIONO TWV
TEAATWV  TOU, €VIOXUOVTOG TNV  ATTOTEAEOUATIKOTNTA, TNV  AVOEKTIKOTNTO KAl TNV
AVTAYWVIOTIKOTNTA TOUG.



https://www.qnr.com.gr/el/

